
Attaining excellence through active learning.



Your degree in success is just a click away 
at Nilfisk University.

Customers at all levels stay at the top of their class while attending 

NilfiskU. Designed and automatically configured for your success 

and development, NilfiskU gives you exclusive, 24 hours a 

day, 7 days a week access to equipment support, use and care 

techniques and product information that other manufacturers 

don’t offer. You’ll learn more efficiently and be more productive. 

Dealers become better prepared to support their customers and 

customers extend the longevity of their equipment and efficiency 

of their operators.

You choose the convenient time and learning pace that works 

for you. Learn from concise, modular training tutorials. NilfiskU 

brings you the right information for the right people, at the   

right time. 

Class is in session. 

• �Learn more quickly and comprehensively. 

• �Learn at your own pace. 

• �Access role-based, customized training. 

• Apply techniques immediately. 

• �Stay up to date on knowledge and information.

Gain a knowledge advantage with Nilfisk 
University, the cleaning equipment 
industry’s most comprehensive web-based 
training and interactive learning resource.



Be “in-the-know” faster. 

Avoid expensive, out-of-town training sessions and wasting 

time tracking down critical information. Now the information 

and tools you need for success are at your fingertips: 

• �Operator training, to help product users know the 

equipment — inside and out. Spanish lessons available.

• �Technical service training, to upgrade or refresh 

technical competencies and better meet the ongoing 

needs of your business. 

• Customer support training, to help sharpen skills to 

better advise and interact with clients.

• Course quizzes, at the end of each lesson to prove that the 

student has learned the material.

• Student progress reporting, for managers, trainers and 

leaders to help guide their company’s learning program.

• Intuitive machine maintenance posters, accompany 

	 use and care lessons for daily reference.

• �Personalized certificates of completion and reward points 

for every course completed.

• �Campus store, open for students to exchange Reward points 

for novelty merchandise.

• �Theater room, consolidates videos from YouTube and other 

sources with product demonstrations and commercials.

“�With NilfiskU, I know my 

customers and my own 

people are gaining the 

knowledge and tools they 

need to perform better, 

while my management 

team can stay focused 

on fostering long-term 

relationships.” 

Jeff Boarman
President
Bortek Industries, Inc.

www.NilfiskU.com



Investing in success together. 

We at Nilfisk University look forward to strengthening our 

partnership with you by regularly sharing information and 

exchanging ideas. You can look for more training content, 

tools and interactive opportunities to share best practices as    

we continue to expand NilfiskU. 

Join us at Nilfisk University, where our community of 

equipment users, dealers, product engineers and managers, 

sales reps and service technicians gather to learn, teach and 

share at all levels and across all subject areas. 

Nilfisk University is free to all partners.  To apply 

for admission, complete the application at 

www.NilfiskU.com/apply. 

Nilfisk, Inc.
North American Operations

(877) 247-0758

www.NilfiskU.com

“�We recognize the power 

of knowledge and how 

it helps our team as well 

as our customers operate 

more efficiently and be 

more productive.  NilfiskU 

was created to harness the 

knowledge capital that we, 

as partners, can share and 

utilize in a collaborative 

academic setting.” 

�Marty Makowsky,  
NilfiskU instructor

©2013 Nilfisk, Inc. Form L3326NU 10-15-13

Install NilfiskU Mobile App

Follow us on Facebook and Twitter.




